
Skincare Class Script Cards

  saved as “Skincare Class Script Cards”

These are sized to be “A5” or half of a 8.5x11 sheet of paper
Meet & Greet:

Allowing time for your guests to make their arrivals, chat with the hostess and meet you!

We take each guest to the kitchen sink and spend 1:1 time with them while they experience the “Awaken Sea Salt Scrub.”  

This time is designed to be social so that you can get to know who is in attendance!  

Remember, you are in a “belly to belly” prospecting business, we want to know how we can help people!

Have your hostess heat up your white wash clothes in the microwave for the product demonstration section.

Customer Care Form

Hand out before you get started, have them fill-in the top portion only.  I recommend NOT giving them a catalogue to write on, they will flip through it during the presentation.

Introduce yourself –

My name is ___ I am very excited to be here to share Arbonne with you. I had a chance to meet each of you but for those of you that don’t know each other let’s go around the room and share how we know the hostess and what you’d be doing right now if time and money were no object?  Listen for guests responses and tie their “why” with your Arbonne story to relate to them.

Have your hostess say a few words to the group 

Why she wanted them to hear about Arbonne, maybe tell her favorite product. Let her know in advance that you will be asking her to share. This is important 3rd party credibility.

Thank the hostess (Gift Her) Tell the guests that she will be earning great rewards for hosting the show tonight.  Plant seeds about them hosting a group presentation and share about the different types of shows: Skincare, 5 Minute Makeovers, Wellness/Nutrition Workshops.

Tell them what you are going to do
1) “tell you a little about myself”

2) “share about Arbonne and why we are so different” &

3) “let you sample our amazing products.”

Explain the “Ticket Game”  

I give a ticket to anyone who asks a question during the presentation.  This is an incentive based way for people to stay engaged in the presentation.  Have prepared a wrapped raffle item that you can draw for at the end of the presentation.  

*see notes for Deal or No Deal and Ordering, raffle tickets are also used at this point.

MY STORY (2 minutes)

I was introduced to Arbonne…

What I love about Arbonne is…

Arbonne has given me (or will give me)…

I encourage you to pay attention to what I do because I am currently expanding my business in this area and am looking for consultants I can teach and train to do what I do.  If you know of someone I’ll send a curiosity pack home with you.

COMPANY/PRODUCTS

Arbonne was founded in the U.S. in 1980 by a Norwegian named Petter Morck.  Decades before people understood the importance of safe cosmetics and protecting the environment, Petter and his team were formulating botanically based skincare that was completely different from anything on the market.  

Today, we know that what we put on our skin affects our health.  I know that people are actively seeking natural or “green” alternative and Arbonne has the answer.  

Our proprietary formulas are developed in Scion Switzerland under the watchful eye of Pierre Bottiglieri, who happens to be the President of the Swiss Society of Cosmetic Chemists and Dr. Peter Matravers.  Dr. Matravers put Neutrogena on the map with T-Gel and helped lead Aveda to be a 700 million dollar company.   And our amazing new CEO Kay Napier, was the woman responsible for the team that took McDonalds “healthy” with the apples in their salads.  Coincidentally, McDonalds is now the largest apple consumer in the US.

Arbonne offers Cutting Edge Swiss formulated products for women, men, & children. 

Arbonne products are distributed globally in the USA, Canada, Australia, and United Kingdom.

We currently have over 200 amazing products ranging from Aromatherapy, Baby Care, Teen, Basic, and Men’s Skin Care, Hair Care, Weight Loss & Nutrition including hormone balancing, and a Sun Care Line. We also have a special holiday line that comes out in September of each year with beautiful item for that are perfect for gifts. 

We have a extremely generous 45 Day money back guarantee and with that our return rate is only at 1% of our sales.

Arbonne is committed to environmental responsibility we have an amazing “Green Commitment”  ...pass around a laminated green commitment.  With the help of Dr. Peter Matravers, we are really commited to having green products that work.

ARBONNE PROMISE

To deliver pure, safe and beneficial products in line with our botanical tradition.

Unparalleled products free of harmful ingredients, we firmly believe that consumers have a fundamental right to know every ingredient in our products, we continue to offer FULL disclosure of all ingredients.  We have nothing to hide!  We continue to seek alternative ingredients to reduce the traces of parabens, gluten and GMO’s in our formulas.

Arbonne products are vegan certified, never tested on animals and contain no animal derived ingredients.

We will bring to market top-quality products that are carefully reviewed to meet our high standards of purity. 

All ingredients are reviewed and finished formulas are safety tested to ensure their quality.

Consumer and clinical testing to reinforce our research and ensure our proprietary formulas deliver unparalleled performance.

Arbonne personal care products are formulated without: Animal products, Animal by-products, Formaldehyde donating preservatives, Petroleum-based ingredients, Benzene, Mineral oil, Petrolatum, Phthalates, Toluene, PABA.  

Arbonne nutrition and healthy living products are formulated without: Artificial colors, Artificial flavors, Artificial sweeteners, Animal Products, Animal by-products, Cholesterol, Saturated fats, Trans fats.

Did you know that there are three formulation categories of skin care?  

Economical: (drug store/grocery store brands) 

Premium: (department store, salon’s and physician’s offices) 

Prestige: (extremely expensive, premium product with distinction, not readily available or commonly known)

Arbonne’s RE9 Advanced is part of the Prestige category!!!  

It’s Botanical Based, 

It’s Prestigious, 

It’s Swiss formulated &

It’s Affordable.
Because we don’t advertise, we have no middleman.  This enables us to get these fabulous products in the hands of our consumers for an economical price.
RE9 Advanced  Anti-Aging

RE9 Advanced prevents, reduces and reverses the visible signs of aging.  

90% of aging is what we do to ourselves. 

(ex: environment, sun, diet, smoking, exercise, mineral oil based products)
There are 9 Major age-defying elements & botanicals that synergize in a powerful “system of products” 

CLINICALLY PROVEN to start working within 24 hours.   

This formulation of ingredients along with Vitasphere Technology (a tiny, time-release capsule  delivery system that takes antioxidants to the cellular level for smooth & supple skin) has made RE9 a REVOLUTION in Anti-Aging.   

It is self adjusting and releases only the amount of vitamins, oils and water that your skin needs.

We have amazing “fusion packaging” airless pumps that perform at a superior rate.  They are pre-measured to deliver the exact amount of product that you need.  Only 1-2 necessary.

RE9 Advanced Facial Set
(Recommend Demo Products on back of Right Hand or face is optional)  You need your warm wash clothes now.
Wash – twist bottle, foam cleanser removes dirt and cosmetics (lipstick & mascara) -pH correct.

Toner – spray on face or cotton; restores pH, balances & firms skin, min. pore appearance.

Serum – moisture booster gives a healthy glow and speeds the skins metabolism for cells to re-generate faster.

Instant Lift Gel – “face lift in a bottle” temporary lift, tightening, last 6-8 hours. Apply using patting technique to one side of face to see the difference. This is a morning step. It can be re-applied over cosmetics when going out for the evening.  

Eye Cream – apply with ring fingers…softest finger and uses less pressure, dot around eye up to eye brow; reduces dark circles, lines, wrinkles and puffiness. Can be used for spot treatment around lips.

Day Crème or Night Crème – SPF 20 day crème protects from environment and hydrates. Night crème corrects and promotes skin cells recovery and repairs damage. 

*Your skin ages 7 days for every evening that you sleep with your cosmetics on and don’t wash your face.

This is a comprehensive day and night routine.  Six products that combat the signs of aging and restore balance and health to your skin.  It retails for $323, but I am going to show you how to get it up to between 50-80% off.

Collagen Support – Supports collagen production and skins natural defense system.  

See results twice as fast using this with the RE9 Advanced skin care set. Take one a day with meal.

Age-Defying Neck Cream – Because we age neck down too, this visibly firms, tightens, and smooth the appearance of fine lines and wrinkles. Free travel size, when you get RE9 skincare set.

Basket of Favorite Products!
Primer- Feels silky, it fills in wrinkles and pores. Use after skincare to finish your look or apply after skincare prior to cosmetics. Make-up will glide on and you’ll use less.  Skin still breathes.

Crème Concealer – masks imperfections, fine lines, dark circles and puffiness. 

Natural Radiance Mineral Powder Foundation with SPF 15- lightweight, yet build-able foundation that creates a soft focus effect giving skin a radiant flawless appearance.

Sea Mud Face and Body Mask – increases cell metabolism softens & soothes. Your skin radiates & glows!

OPPORTUNITY
Network Marketing & Arbonne allow people to take ownership of their lives by creating residual income and leveraging their time.

Flexibility to create the a schedule that fits your lifestyle, we teach people to build along side their current JOB.  

Work 15-20 hours a week, get paid like a full time job.

Excellent Training and new skills:  “earn as you learn.”

Building a team and friendships that last a lifetime.

Recognition, being applauded for your achievements from the very beginning!  

We believe that people work harder for praises than raises!

With Arbonne you create residual income – do the work once but get paid on it over & over…you might not see me again but if you continue to order these products…I get paid over and over every time you order.

Turn your Client Profile/Order Form Over & write these numbers on the back.

200, 1100, 4500, and 21,600. 

Now add a $ in front of each one.  Circle the amount that you are worth per month.  

These are the average incomes over the past 4 years at the different levels in Arbonne.

There are 4 levels of management in Arbonne 

 **READ Disclaimer** Income and achievements are not guaranteed as each consultants individual efforts vary which determines their own success. 

DM District Manager–average monthly income $200- 950.  We teach you to get there in               1-2 months.

AM Area Manager – average monthly income $950-$3500.  We have seen this make a big difference in so many lives. Your business is now willable to someone else.  Leave a legacy.

RVP Regional Vice President- average monthly income $3500-$16,000.  This is where you’ll earn the keys to your own White Mercedes Benz.  

NVP National Vice President – average monthly income $16,000 and up.

The other great thing is there is no limit to the number of people at each level; and no territories.  It’s strictly up to you and your efforts.

The products have changed my skin, but this business has (will) change my life and it could for someone you know too. This may or may not be the right fit for you, and whatever you decide is fine with me.  

So even if you are teeny-bit curious, please let me get you some more info.

On your Client Profile Sheet at the bottom, you will notice 1, 2, or 3. 

I want you to 

circle 1 if you are interested in product only, 

circle 2 if you are interested in the product, and the business is intriguing you and you would like more information. 

Circle 3, if you see the big picture of what this opportunity can do for you and you are ready to get your business started!

I want to give you a chance to win 

more free products

PLAY DEAL OR NO DEAL Game:

You can use envelopes that are stuffed with an incentive card that has hostess gifts and/or RAFFLE tickets!

You are asking for bookings!  Make sure to explain that if they say yes, they can open them up and use the raffle tickets for tonights raffle!  Have your “open date card” with you to book the party along with your hostess packets to send home with the hostess.

Asking for the SALE:

3 WAYS TO WIN (Pass Sheet Around For Guest Visual)

Now just before you take a peek at your catalogues I want to share on how you can save-

1.  Client - shop at retail price  and enjoy great customer service and convenient delivery. If this is what you choose I recommend starting with the items you can't live without and then

book your own party to earn more.

2.  Our most popular way to get the products is becoming a Preferred Client. It's $29 to join and this entitles you to shop at a 20% discount for 12 months. You will have the convenience of shopping on line and having products shipped directly to your home and still get great customer care and specials passed down through me. 

HAND OUT “SPECIAL SHEETS”, 

GO OVER THEM WITH THE GUESTS, VERY IMPORTANT!

You are showing them the value in order with a discount. Listed on your the sheet I passed around is 3 examples of how you can save tonight as a preferred client.

3. The third way to win is to become a consultant and take advantage of our income opportunity. We have people from all walks of life experiencing success in Arbonne.

Rather you want to make extra money to supplement your income or maybe your looking to replace your full time income or looking for a new career. Most people I talk to are either looking for a way to have more time, more choices or more money in their life. If you are curious and would like to take a closer look I have an invitation for you to our next Arbonne Lifestyle’s Meeting where we discuss in great detail about the business.  I would love to set up a time to discuss how we might fit Arbonne in and around your lifestyle.” Share a little about how Arbonne has changed your life - what you have achieved or what you are creating for your family with your business. 

Make sure you have your Arbonne Lifestyle Meeting invitations. 

Arbonne intends to be the biggest skincare and nutrition success story in the world and I would love for you to join us. We are a company dedicated to improving people's lives.

*Option to read the Walt Disney Story:  “Some Just Can’t See It.”

CLOSE SHOW

“This is your time to shop. I will be in the other room and for anyone that’s in a hurry, I can help you first.”

Pass out order forms/pens and catalogs

Offer 5 extra raffle tickets for whoever makes a purchase tonight! 

Raffle will be after the sales are taken!
“I want to thank everyone for coming to __________ event.   

(Separate yourself for the close for privacy to meet one on one with each guest.)
Before each guest leaves, you can invite them to the next event you are hosting or tell them that you will be emailing them the information.


